
/ GAIN CONTROL of Campus 
Package Deliveries
Package volumes are spiking as students order everything online – school supplies, 
clothing, toiletries and snacks. Students expect 24/7 access and convenience to 
parcel pickup, like all their other on-demand services. At the same time, colleges and 
universities are competing for enrollment and seeking to offer more services to attract 
students, yet budgets are constrained and mail services must do more with less.

Drive Efficiency in Package Handling 
Parcel Pending by Quadient offers smart locker solutions that automates the package pick-up process. The lockers offer 

24/7 convenience to students with text or email notification once their package is ready for collection. 

With the growing number of smaller, envelope style deliveries, Parcel Pending by Quadient offers a variety of locker sizes 

and flexible configurations to accommodate more small boxes within the same footprint. Front loading or rear loading 

options are available to meet your specific layout requirements. Refrigeration options support medicine or other fragile 

Rear Loading 23 Box Tower 13 Box Tower Refrigerated

Automated Assistance
Parcel Pending lockers are uniquely equipped with sensors to identify when lockers are full or to identify if a parcel is 

left behind. A simple rear-load load process helps guarantees chain of custody by scanning both the parcel and the 

box location to ensure the correct location inside the locker is recorded for each parcel. The Rear loading solution 

includes a web responsive app for a seamless loading experience through any mobile/tablet/PDA camera.



Enhance the Student Experience
Smart locker solutions can be extended to support a variety of student and staff 

activities - in a central location or distributed throughout the campus.

Committed to 
Excellence
Quadient is a signatory in the UN 
Global Compact, committed to 
supporting the ten principles in 
the areas of human rights, labor, 
environment, and anti-corruption 
within its sphere of influence.

Quadient is a leading provider of innovative package management solutions for 
higher education. With over 70 million parcels delivered annually, Parcel Pending 
by Quadient provides state-of-the-art solutions and world-class customer service 
to solve the last-mile delivery challenge. For more information about Parcel 
Pending by Quadient, visit parcelpending.com/university-parcel-lockers. 

Parcel Pending by Quadient has been a 
trusted smart locker solution provider 
to leading companies since 2013.

• Class and IT equipment repair and collection

• Moving materials

• Food Pantry

• Exchange point for package management and delivery

• Bookstore merchandise

• School Events

Web Tracking System (WTS) 
Get full visibility into your internal delivery process by 

integrating with your existing university mail tracking 

system(s) or leverage our proprietary Web Tracking System 

(WTS). WTS is a cloud-based solution that tracks parcels 

and other important mail in real-time from receipt and 

transit, all the way to the final delivery to the end recipient.

• 200+ Higher Education customers,  
18,000 lockers deployed globally

• A mature, stable industry leader,  
Euronext Exchange (QDT)

• Continuous investment in intelligent,  
value-added solutions that drive innovation

Quadient’s Sustainable Design and 
Responsible Manufacturing policy aims 
at improving energy efficiency, longevity, 
recyclability, modularity, upgradability, and 
reducing the use of hazardous substances 
to minimize environmental impact 
throughout the product life cycle. 

http://www.parcelpending.com/en-gb/markets/retail-parcel-lockers/
http://parcelpending.com/markets/university-parcel-lockers/
https://invest.quadient.com/en-US/about-us/corporate-social-responsibility/our-program/environment
https://invest.quadient.com/en-US/about-us/corporate-social-responsibility/our-program/environment

