/ PARCEL LOCKERS:

More Than an Amenity
for Multifamily Residences
Affordability remains
the essential factor when
it comes to determining whether to rent or purchase a home,
and the cost of housing is
having a significant impact on
households of every age,
size and location
David Brickman,
CEO of Freddie Mac.

With home prices on the rise,
many are opting to rent vs. own
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In the United Kingdom,
households in the private
rented sector went from
2.8 million in 2007 to 4.5 million
in 2017. An increase of 63%.

In the U.S., rental
vacancies are at their
lowest point since 1986.

MULTIFAMILY RESIDENTIAL COMMUNITIES
APPEAL TO MORE THAN JUST MILLENNIALS:
EMPTY-NESTERS
RETIREES
PEOPLE LOOKING TO
MAKE A LIFESTYLE
CHANGE

For millennials and many Gen Xers, buying a home is no longer
just a decision based on housing and housing costs — increasing
pressure from student loans and the rising cost of child care are
having a significant impact.
David Brickman,
CEO of Freddie Mac

Property managers compete to attract
residents with modern amenities including:
• Fitness Facilities
• Rooftop Lounge
• Bicycle Storage
• Concierge Service
• Outdoor Gardens
• Entertainment Rooms
• Swimming Pool

• Parcel Lockers

THE APPEAL AND CONVENIENCE
OF SHOPPING ONLINE CONTINUES TO GROW

Total e-commerce sales worldwide (trillions)
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COVID-19 has impacted shopping
behavior in a big way
Resulting in more online shopping

33% say COVID-19 has impacted
their shopping behavior

(based on % of shoppers who said ‘yes’)
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PROPERTY MANAGEMENT COMPANIES ARE BECOMING
OVERWHELMED BY GROWING PARCEL VOLUMES
Office management spent two to
three minutes per package on
handling time. When that's multiplied
times 200 per day, then factor in
[a special promotion] like Amazon
Prime Day—the property managers
get crushed. Plus, about 40% of all
packages go back. You have to add
that volume in as well.1
- Steve Boyack,

Senior Managing Director at Greystar

1

https://www.multifamilyexecutive.com/property-management/solving-anongoing-management-issue-unwrapping-package-management_o

PARCEL THEFT IS ON THE RISE
In New York City, over 90,000 packages a day are stolen or disappear
without explanation, up roughly 20 percent from four years ago.2

51%

51% of online shoppers
surveyed last year did not
receive at least one package
they ordered online in the
past six months.3

More than half of online
shoppers (57%) said their
packages are typically left
in an outdoor, unsecured
area, such as a front
porch, after delivery.4
https://www.nytimes.com/2019/12/02/nyregion/online-shoppingpackage-theft.html
https://clutch.co/logistics/resources/package-theft-statistics-preventlost-stolen-packages
4
https://clutch.co/logistics/resources/package-theft-statistics-preventlost-stolen-packages
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PARCEL LOCKERS: MORE THAN AN AMENITY
Parcel Lockers offer a cost-effective solution for building
management, and a convenient, automated process for residents.
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A logistics provider scans the package.

A locker door opens automatically.

The package goes into the locker.

The door locks securely when it is closed.

A notice is then sent via an email or text
message to the end-user’s phone to inform
them of their parcel’s availability.
The recipient goes to the locker, at their convenience,
and enters the one-time PIN or scans a unique barcode
that was sent to them in the e-mail or text message.

The door pops open.

They retrieve their package.

The locker is now available for a new
delivery.

PARCEL PENDING BY QUADIENT PARCEL LOCKERS ARE:
Secure. The sturdy steel lockers
keep all contents safe. In
addition, an automatic log is
kept of every parcel delivery and
collection made.
Convenient. Packages are
available for easy retrieval 24/7.
Affordable. Fewer resources
needed for parcel management,
distribution, and collection.
Carrier agnostic. Any logistics
provider can deliver to, or collect
from our parcel lockers.
Contactless. Utilize a touchless
process to eliminate queues and
limit unnecessary contact with
others and the parcel locker.

To learn more, download
the complimentary eBook:

“Parcel Lockers: More Than an
Amenity for Multifamily Residences"
DOWNLOAD EBOOK

About Parcel Pending by Quadient
Quadient, the leading provider of innovative package management solutions
for multifamily communities, was founded with a simple goal in mind: to make
package delivery easy and intuitive for everyone. With over 70 million packages
delivered annually, Parcel Pending by Quadient offers a wide range of solutions
that ensure safe, secure, and on-demand resident package retrieval.
For more information about Parcel Pending by Quadient, visit:
parcelpending.com/markets/multifamily-parcel-lockers/

www.parcelpending.com | (844) 312-9101

