
IS 420
FLEXIBLE MAIL 
PROCESSING SYSTEM
Optimise efficiency. Ensure quality.

PRACTICAL MAILING SOLUTIONS
FOR SMALL BUSINESSES
Compact. Cost-Effective. Effortless.



COMPACT, QUIET AND EASY TO USE

Dynamic business environments count on powerful tools which can get the job done with accuracy and speed. 

Quadient’s IS-420 delivers fast and efficient mail processing with easy to use and reliable operations.

With state-of-the-art technology, Analog telephone line and LAN based connection under your control, you’ll be 

sure to have the best solution to meet your mailing & connectivity requirements smoothly.

Easy to use, the highly capable IS-420 with whisper-quiet operation is fast and efficient. You’ll appreciate the sleek 

ergonomic design that saves you space and easily integrates into your business environment.

SMART AND FRIENDLY

POWERFUL ENVELOPE FEEDING

SPACE SAVING WEIGHING PLATFORM

WHISPER-QUIET OPERATION

Smooth, powerfeed provides
fast batch processing of
envelopes. The extra power 
when you need it!1.

Integrated automatic 
label dispenser.2.

Space saving integrated 3kg
weighing platform. External
platforms are available with up
to 35kg capacity.3.

Dashboard display provides
operation overview and 
user friendly prompts and menus.4.

Compact, extendable catch
tray accommodates DL to C4
envelopes.5.

Shortcut keys ensure
maximum efficiency.6.

Easy mail 
jam clearing7.



PRICING YOUR MAIL HAS NEVER BEEN EASIER

Don’t be confused by postal rates. Let the IS-420 Rate Wizard give 
you a hand so you don’t have to be a postal expert.

Whatever rate you need is in the IS-420. Save even more time by 
eliminating keystrokes when you select the mail class you need 
from the rate shortcuts menu.

From single envelopes to larger packages, you’ll have the flexibility 
you need to weigh and manage your mail with ease.

EASY TO USE OPERATIONAL CONTROL
An intelligent operating panel puts even the occasional user in 
control with a simple-to-use navigational menu.

Eliminate errors and improve productivity with a host of smart 
functions and effortless menu prompts that deliver the extensive 
features of the IS-420. Benefit by using the failsafe Rate Wizard – 
just like redialing a number on your mobile phone, and easy-to-use 
shortcut keys that save you time.

GIVE THE RIGHT IMPRESSION
Promote customer relations with printed slogans that enhance the 
professional look of your organisation. Select advertising slogans 
to reinforce the communication to your customers.

Use interfaced USB keyboard to input text directly to save and 
then print fully customised text messages with frank imprint for 
business promotion.

NEVER OUT OF INK
Managing ink couldn’t be easier. The IS-420 uses a long-life 
cartridge optimising ink yield and minimising replenishment.

Plus, the IS-420 will send you a Low-Ink E-Mail Alert so you can be 
sure your mail keeps moving. Thanks to the Click n’ Snap design, 
changing ink cartridges has never been easier.

IS 420
FAST AND EFFICIENT 
MAIL PROCESSING

PERFORMANCE ASSURED
• Ergonomically designed with whisper-quiet operation

• Automatic feeding for fast batch processing

• Dashboard display with operational overview

• Options from 3Kg to 35 Kg weighing platform

EFFICIENCY OPTIMISED
• Postal Rate Wizard, on hand assistance for the 

occasional user

• Quick rate shortcuts for fast, direct access

• Shortcut keys for instant function selection

• Automatic date setting with time preset

• Download postage easily & quickly through analog 
telephone line or LAN

COST CONTROL
• 6 digit alphanumeric password protection helps you 

control usage

• Default rate setting helps eliminate accidental mis-
posting

• Usage of postage can be managed through 
departments

• MIS available for postal usage

STAY CONNECTED WITH LAN
Save time and increase efficiency by taking advantage of the LAN 
connection included as standard across the IS Range.

With the ability to connect to almost any network type 
automatically the constant connection allows for statistic uploads, 
rate change updates, recrediting, system upgrades and all other 
downloads to be completed with ease. Running securely via your 
internal network, the LAN connection removes the need to find and 
use a traditional analogue phone line.



Specifications

System Misc.

Power Supply

Over all dimension (HxWxD) 

230+/-10% Volts AC, 50Hz

434mm x655mm x414mm

Type of Printing

DPM Version

Date & Time setting

Postal Frank value in Rs.

Postage value selection

Cycle Speed (articles/minute)

Article size Min. (mm)

Article size Max. (mm)

Inking mechanism

Interface for weighing platform

Facility to create 

Departments/User Accounts

Max. article thickness that can 

be franked

Printing of Daily Batch 

Statement of Mailing (SOM)

Machine Report on Funds 

Register, Recredit, Items 

Register 

Facility to frank thick 

articles/parcels

Low Fund Warning

Low Ink Warning

Crediting through analog 

telephone line over Modem

Inkjet

Version 02

Fully automatic setting 

with integrated real time 

clock

  0.00 to   9999.99

Through Weighing 

platform

42-72

127 x 76

381 x 330

Through replaceable Ink 

cartridge

Yes

Yes, up to 50

Up to 12 mm

Yes

 

Yes

Yes, Automatic Label 

Dispenser provided

Yes

Yes

Yes

Security and Mail Quality

Electronic Password

Crediting password

Advertising Slogans

Size of Slogan

Text messages can be saved & 
printed

Incoming mail date stamp

Yes, 6 digits 
alphanumeric

Yes, 6 digits 
alphanumeric

Yes

45mm wide x 25mm 
high 

Yes

Yes

Options

Option of Auto-feeder for 
effective feeding of articles

Option of LAN port for crediting

Weighing platform Options

Option for differential weighing

Option to attach external USB 
Keyboard

Yes

Yes, Integrated

Yes. Options available 
for 3/5/10/35 KG 
capacities. 

Yes

Yes

About QUADIENT

Quadient is the driving force behind the world’s most meaningful customer 

experiences. By focusing on four key solution areas including Customer 

Experience Management, Business Process Automation, Mail-related Solutions, 

and Parcel Locker Solutions, Quadient helps simplify the connection between 

people and what matters. Quadient supports hundreds of thousands of 

customers worldwide in their quest to create relevant, personalized connections 

and achieve customer experience excellence. Quadient is listed in compartment 

B of Euronext Paris (QDT) and belongs to the SBF 120 index.
For more information about Quadient,
visit www. quadient.com

Quadient Solutions India Pvt. Ltd.
302, Tower B, Millennium Plaza
Sector 27, Gurgaon - 122002
Haryana, India

t  : + 91  124  2573 907/908
e : support.india@quadient.com


