A Modern Approach
to Shipping: Delivery and
returns made simple
The growing e-commerce market has created
an unparalleled growth in parcel volumes. The
convenience of online shopping, coupled with PickUp, Drop-Off (PUDO) options, have raised customer
expectations to an all-time high as they demand
convenience, timeliness, proximity, and parcel security.
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For large shipping carriers who are balancing
higher customer expectations with an increased
volume of deliveries and returns from B2B and B2C
businesses, Parcel Pending by Quadient provides a
cost-effective, smart, and automated PUDO solution
that consolidates deliveries to a single location. Our
cloud-based platform enables you to track parcels
and notify recipients of parcel availability in real-time.
Pick-up takes seconds, and lockers can be made
available around the clock for 24/7 parcel access.

RELIABLE DELIVERY
Parcel lockers create an automated last-mile
delivery network that provides real-time tracking
and reliable delivery notifications to customers.

DECREASE OPERATIONAL
COSTS AND DRIVE REVENUE
Parcel Pending Lockers centralize deliveries and returns to one
location, reducing last-mile delivery costs and wait times. If you

SURPASS
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EXPECTATIONS

have a staffed PUDO point, parcel lockers remove the need
for additional staffing to support growing parcel volumes.

Build a robust network to
address customer pain
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delivery and return
options to a secure
locker solution that can
be made available 24/7
for self-service pick-up.

BROADEN YOUR DELIVERY OPTIONS
Add additional services, such as PUDO point delivery to
support growing parcel volumes from C2C businesses
like eBay and C2B services for customer returns.

CARRIER AGNOSTIC
Our network of parcel lockers are carrier-agnostic,
meaning a variety of delivery carriers can deliver to
and pick-up from our lockers. This creates an extensive
distribution network that provides convenient delivery
options for logistics providers and customers.

Parcel Pending
Standard Indoor and
Outdoor locker systems
Our Indoor and Outdoor locker systems remove
constraints for carriers and PUDO point locations
that experience a high volume of deliveries and
returns by providing a centralized location for
all package handling. The Standard Outdoor
provides 24/7 collection and drop-off for
enhanced customer convenience.

Parcel Pending
Lite Indoor

The Lite Indoor offers simplified deliveries
and returns through a modular, scalable
design. The Lite is easily configured into
the shape and size you need, ensuring
seamless adaptation to any location. The
Lite Indoor is battery-powered, requiring
no electrical hookup, giving you the
freedom to assemble the lockers where
and how you want.

INTEGRATE WITH EASE
Our easy-to-use, cloud-based platform provides
real-time monitoring, tracking, and notifications
for efficient network management.

INTELLIGENCE
ADAPTED TO YOU
Parcel Pending Lockers offer
open APIs for easy integration

BUSINESS INTELLIGENCE
(BI) CAPABILITIES

SIMPLIFIED
OPERATIONS

Our built-in BI capabilities
make it easy to track key
indicators like usage and
rotation rates, as well as
network capacity averages.

Our platform monitors
all key operations, from
network IT status and
number of deliveries,
to instant notifications
on solution up-keep
requirements.

with your existing systems.
Integration can be tailored to
your specific requirements,
thanks to our dedicated
professional service resources.

SIMPLIFIED DELIVERY MANAGEMENT
Designed to create a seamless delivery and parcel retrieval process, our
parcel locker solutions give you a lower total cost of ownership, delivering
an error-proof and time effective workflow centered around ease-of-use.

WORRY-FREE MAINTENANCE
For lockers that are self-installable and self-maintainable, like the Parcel
Pending Lite, we offer a range of services to support the entire installation
process from start to finish. For the Parcel Pending Standard, these services
are automatically included in your contract. For any maintenance required,
our technicians are available to provide on-site support and repairs.

AN ECO-FRIENDLY
CHOICE
By consolidating deliveries to a
single, centralized location, parcel
lockers help lower carbon emissions
and reduce road congestion.
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