Enhance personalized
experiences with
Quadient Inspire
and Daylight
Combine your Quadient solution with
the ability to create digital experiences
that collect, validate, and communicate
business-critical information and data
seamlessly across your organization.

Simplify the information collection process:
Empower your employees with robust
solutions to simplify the administrative

Transform the customer experience and
interactions: Create and deliver personalized
digital communications – e.g. policies/

and form-based processes that trigger

contracts, statements, calls-to-action, etc. –

personalized customer communications.

throughout the entire customer journey.

Automate communications and data

Rapidly digitize onboarding and self-

collection: Enhance customer self-service

service interactions: Daylight allows you

interactions, such as new account openings,

to quickly transform manual workflows

onboarding, and updating customer profiles

into digitized experiences, while Quadient

by automating the processes between

Inspire manages and unifies existing data

the front lines and the back office.

for use during the account-opening process
and throughout the customer lifecycle.

Empower business users: Daylight’s low-code
platform unlocks the ability for non-technical
users to build digital experiences, and, when
combined with Quadient Inspire, enables
your organization to clearly communicate
and guide customers through the journey.

Quadient and Daylight have helped countless global enterprises structure vast volumes of
data, and quickly transform manual processes into personalized digital experiences. Together,
we can enable rapid response to market changes and accelerated digital transformation by
empowering non-technical business users to safely design, manage, and deliver personalized,
compliant content across all customer touch points and communications channels.

Rapidly deliver digital experiences and
interactions across the user journey
Deliver simple digital tools
for prospects, customers,
and clients to use.

Self Service

Assisted Channel

Credit card
selector tool
Welcome kit

Transform the onboarding
experience to complete
it faster.

Request-to-quote
questionnaire
Monthly
statements

Insurance proposal

Financial Services
Real estate
lending quote
tool

Insurance

Customer
applications

Product
recommendations

Claim
progression
updates

Internal Support

Appointment
scheduler

Quality
review

Appointment
information package

Healthcare Services
Claim
submission

Group beneﬁts
onbaording

Deﬁne & standardize complex
processes and experiences
across channels.

Health record
updates

Post appointment
communications

Book of
beneﬁts

“QUADIENT INSPIRE HAS DRAMATICALLY
IMPROVED OUR CONTROL OVER CUSTOMER
COMMUNICATIONS. WE CAN NOW MANAGE
EACH STEP IN THE PROCESS OF GENERATING
AND SENDING A POLICY, INCLUDING THE DESIGN
ASPECTS THAT MAKE THE COMMUNICATION
MORE ATTRACTIVE TO OUR CUSTOMERS.”
- Alexandre Putini, Superintendent of Digital Channel Systems & Contact Center, SulAmérica

Personalized Customer Communications:

Balance Business and IT Concerns: Reduce the time and

Personalize all aspects of the communication

resources required to deploy digital solutions that collect,

content using all available data.

validate and deliver critical data and information.

Accelerate Self-Service: Empower your

Sign and Send Document from anywhere: Make it easy

teams to build and scale personalized self-

for your customers to sign and send documents from any

service touchpoints and generate relevant,

device.

compliant customer communications.

With Daylight and Quadient, enterprise teams can quickly deliver and support
end-to-end digital experiences and automated personalized communications.
Quickly build and iterate personalized communications
workflows using Quadient and Daylight.
Leverage the power of Daylight’s low-code platform to
empower non-technical staff to rapidly build on-demand digital
experiences while streamlining the collection and structuring of
back-end data. With automated data collection, you can create
and deliver personalized, compliant customer communications
across all digital and traditional channels, from one centralized
hub.

Create self-service experiences that collect data from any
source.
Whether you are enabling staff or creating a digital experience
for customers, Daylight and Quadient makes correspondence
and data intake an interactive experience for everyone. You can
transform any manual workflow into a digitized – and iterative
– experience that collects and delivers data cohesively. This
enables all customer-facing touchpoints to be mapped to a
comprehensive journey that is harmonized to your overarching
enterprise brand and CX strategy, at every interaction.

About Quadient®
Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on
three key solution areas including Intelligent Communication Automation, Parcel Locker Solutions and
Mail-Related Solutions, Quadient helps simplify the connection between people and what matters. Quadient
supports hundreds of thousands of customers worldwide in their quest to create relevant, personalized
connections and achieve customer experience excellence. Quadient is listed in compartment B of Euronext
Paris (QDT) and is part of the CAC® Mid & Small and EnterNext® Tech 40 indices.
For more information about Quadient, visit quadient.com.

