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We have your Security process covered

Cabinet X-ray Scanners 
Cabinet X-ray scanners provide a compact, cost-effective threat detection solution 
without a conveyor-based X-ray system’s space requirements and operating costs.  
Generous chamber sizes enable fast and efficient processing of bulk mail and 
individual parcels.  Dedicated software and image enhancement tools mean you 
can be assured of the same high detection level, whichever model you choose. 

At Quadient, we know that resilience in the mailroom is not just about detecting 
threats.  It’s also about what happens if you find a threat.  The integration 
between Callmy Emergency Messaging service and our cabinet x-ray scanner 
range means that, for the first time, a scan can be sent to a dedicated group of 
first responders of your choice.  The Callmy service has quickly become the go-
to for resilience, emergency planning, and business continuity leaders.

Conveyor X-ray Scanners
Our conveyor x-ray scanners and baggage scanning systems have image 
recognition technology that quickly and easily identifies the material composition 
of scanned objects and enables (TIP) Threat Image Projection.  This virtual image 
management tool ensures that screening performance is always maximised.

Metal Detection Systems
We offer a range of state-of-the-art metal detection systems and handheld 
detectors, from various walk-through detectors for security screening to the 
innovative TR360 Search Pole, which uses ferromagnetic detection, making it 
ideal for detecting items containing significant amounts of ferrous materials, 
such as knives, guns, and mobile phones.  We can provide you with the full 
package when it comes to checkpoint security.

Mobile Trace Detection
With today’s heightened threat of terrorism, security professionals at nuclear 
power plants, embassies, high-risk facilities, transportation, and government 
agencies are exploring explosive trace detection equipment as part of a robust 
security strategy to help protect the public and vital infrastructure from threats.

The TR-TRACE can detect and identify various explosives, including pure 
explosives and composite explosives, under different humidity and pressure 
conditions in vapour or trace (particles mode).

Our range 
includes:

 9 Cabinet X-ray Scanners
 9 Conveyor X-ray Scanners
 9 Metal Detection Systems 
 9 Mobile Trace Detection
 9 Device Containment

 9 Maintenance
 9 Safe Disposal
 9 Relocation
 9 Training (Suspect Package, 

RPS, Operator Training)

Alongside our market-leading range of security and safety products, we also offer a full suite 
of services.  From threat assessment and management to health and safety compliance,  
we go the extra mile to ensure our customers always have the support they need.

https://mail.quadient.com/en-gb/security-scanners/cabinets
https://mail.quadient.com//en-gb/security-scanners/conveyors
https://mail.quadient.com//en-gb/security-scanners/metal-detectors
https://mail.quadient.com/en-gb/security-scanners/cabinets
https://mail.quadient.com//en-gb/security-scanners/conveyors
https://mail.quadient.com//en-gb/security-scanners/metal-detectors


WE’VE GOT  
YOU COVERED
Quadient customer support is there 
for you with our contact centre and 
trained technicians who are ready 
to assist you. We are dedicated 
to providing you with world class 
customer satisfaction and offer 
you automatic diagnostics with our 
product line. 

By uploading systems data, we will 
be alerted if you are having trouble. 
This remote access to your system 
allows us to analyse the situation 
remotely and then fix it accordingly.

About Quadient®  
Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on Intelligent  
Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, Quadient helps hundreds of  
thousands of customers worldwide simplify the connection between people and what matters.  
For more information about Quadient, visit quadient.com. 

Quadient® and the Quadient logo are registered trademarks of Quadient. All other company and product names may be 
trademarks and are the property of their respective owners. All information in this document, including descriptions of features, 
functions, performance and specifications is subject to change without written notice at any time.  www.quadient.com

Device Containment
In the event of an emergency, our Device Containment solutions enable 
suspect devices to be isolated and contained until they can be dealt 
with through your official procedures.  They can be deployed in various 
public places, including airports, train stations, sports stadiums, and 
retail environments, to reduce the risk of explosions.

Maintenance
Regardless of the size of your organisation or the budget available, 
your security machines must be maintained to a safe and functional 
standard.  We offer a range of maintenance packages to cater to all 
businesses’ requirements, regardless of the make or model of your 
X-ray scanner.

Safe Disposal
When the time comes to replace or upgrade your machine, you’ll 
need a partner that can carry out Safe Disposal of your equipment 
and recycle it in such a way as to meet your corporate responsibility 
and comply with the relevant regulatory, health and safety and 
environmental considerations.  Our disposal team fully complies with 
the Waste Electrical and Electronic Equipment Regulations (WEEE).

Relocation
We offer a bespoke relocation service for organisations looking to 
relocate and install their current X-ray scanner at a new location.

Before relocation, our team will gather information to ensure the unit is 
moved safely and promptly.

Training
With over 70 years of experience in handling X-ray equipment, we 
are uniquely positioned to provide training courses for staff engaged 
in X-ray activity.  Our programmes cover every aspect of mailroom 
security, from identifying hazards to operating machinery—both 
instructor-led and e-learning training packages available, covering 
operator training, RPS training and suspect package recognition.

http://quadient.com/en-gb
http://www.quadient.com/en-gb

