HOW TO IMPROVE CHILD SUPPORT
ENFORCEMENT (CSE) PROGRAMS
WITH LIMITED FUNDING
Top 2 reasons to improve communications:

1.

CSE program
performance is
the key to success

The ability to communicate
DIRECTLY AND QUICKLY
with constituents is a key
performance indicator used
by the Federal Office of
Child Support Enhancement

2. Younger
participants

require digital
communications

There are now more
Millennials than Baby
Boomers in the U.S.
Millennials expect:

CONSISTENCY

(the same experience across channels)

Ask yourself:
HOW MANY TIMES HAVE YOU HEARD
FROM A PARENT IN ARREARS SAY:
“I DIDN’T GET THE NOTICE”?
Today, you must deliver communications on the
channel the client wants to receive it:

PERSISTENCY

(the ability to begin one transaction in one
channel and ﬁnish in another seamlessly)

Email

Text

8 states have rebuilt their
legacy systems to improve
program performance
3 states are in the
process of modernizing

Physical
mail

Mobile push
notiﬁcation

THE REMAINDER LACK
FUNDS TO DO SO

HOW CAN STATES INCREASE
THEIR PERFORMANCE WITH LIMITED FINANCES?
Implement a centralized customer
communications management (CCM) platform that
• Integrates easily with existing infrastructure
• Pulls data from anywhere
• Easily migrates existing templates and content

QUADIENT HELPS CHILD SUPPORT
ENFORCEMENT PROGRAMS
Improve touchpoints that
matter most to your constituents:
• Notices and Statements
• Application and establishment processes
• Correspondence & notiﬁcations
• Complex documentation
• Email, SMS & push notiﬁcations
• Mobile app & web portal content

Generate content that is:

• Managed by users
• Governed by approval processes
• Mobile and digital-ready

Create constituent
communications that are:

• Compliant with regulations
• Personalized
• Ready for delivery via any channel

Want to learn more?

Download our new eBook
“Child Support Enforcement
Systems: How to Improve
Program Performance”
DOWNLOAD NEW EBOOK

About Quadient
Quadient, formerly Neopost, is the driving force behind the world’s most
meaningful customer experiences. By focusing on four key solution areas
including Customer Experience Management, Business Process
Automation, Mail-Related Solutions, and Parcel Locker Solutions, Quadient
helps simplify the connection between people and what matters. Quadient
supports hundreds of thousands of customers worldwide in their quest to
create relevant, personalized connections and achieve customer
experience excellence. Quadient is listed in compartment B of Euronext
Paris (QDT) and is part of the CAC® Mid & Small index.
For more information about Quadient, visit quadient.com.

