WTS-P Software License Agreement

Definitions

"WTS-P" means a system of computer programs and hardware peripherals and devices supplied by
Neopost USA, Inc. to interact with the computer programs including, but not limited to, any
enhancements, upgrades, updates, bug fixes, new versions and other modifications and amendments.

"Use" means running or accessing WTS-P or any hardware peripherals or devices supplied with the
system.

Grant of Rights

Neopost USA, Inc. (“Licensor”) hereby grants to Licensee a nonexclusive, nontransferable, and limited
license to use WTS-P on any computer for its own internal business purposes. Licensor may change any
access codes from time to time.

The rights granted in this section are subject to the following restrictions: (1) Licensee shall not reverse
engineer, disassemble, decompile or attempt to derive the source code of WTS-P; (2) Licensee shall not
create derivative works of WTS-P; (3) Licensee shall not copy WTS-P; and (4) Licensee shall not
sublicense or sell WTS-P.

License Term

This Software License is effective upon the acceptance of the terms and conditions of this WTS-P
Software License and will terminate without notice if Licensee fails to comply with any provision of the
WTS-P Software License or until cancellation or termination of use of the WTS-P Software. Upon
termination, Licensee shall immediately cease use of the WTS-P Software, whether or not Licensor
changes or cancels the access codes and agrees to return to Licensor or destroy WTS-P Software.

Title to Software

Licensor retains all right, title and interest to and in the WTS-P Software and all enhancements,
modifications and updates to the WTS-P Software.

Copyright

The WTS-P Software is copyrighted 2013 and Neopost USA reserves all rights. Except as expressly
provided, no portion of the WTS-P Software may be copied, photocopied, reproduced, or translated to
another language without the express written consent of Neopost USA.

Restrictions

Licensee shall not rent, lease, sell, distribute, modify, alter, adapt, reverse engineer, decompile,

disassemble or create derivative works of the Software, or make any modifications or enhancements
without Licensor's express written consent.



Use with your Mobile Device

In some situations, the WTS-P Software may be available for use through a compatible mobile device.
Licensee agrees that it is solely responsible for ensuring its mobile device supports the WTS-P Software
requirements. Licensee also agrees that it is solely responsible for any applicable charges, updates, and
fees and as well as the terms of its agreement with its mobile device and telecommunications provider.
LICENSOR MAKES NO WARRANTIES OR REPRESENTATIONS OF ANY KIND, EXPRESS,
STATUTORY OR IMPLIED AS TO: (i) THE AVAILBILITY FO TELECOMMUNICATION
SERVICES FROM YOUR PROVIDER AND ACCESS TO THE SERVICES AT ANY TIME OR
FROM ANY LOCATION; (ii) ANY LOSS, DAMAGE, OR OTHER SECUTIRY INTRUSION OF THE
TELECOMMUNICATION SERVICES; AND (iii) ANY DISCLSOURE OF INFORMATION TO
THIRD PARTIES OR FAILURE TO TRANSMIT ANY DATA, COMMUNICATIONS OR SETTING
CONNECTED WITH THE SERVICES.

Warranty

THE WTS-P SOFTWARE IS PROVIDED "AS IS" AND “AS AVAILABLE” LICENSOR DISCLAIMS
ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO, ALL EXPRESS OR IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
VERBAL STATEMENTS MADE BY LICENSOR OR ANY AUTHORIZED RESELLER OF
LICENSOR DOES NOT CONSTITUTE WARRANTIES AND SHALL NOT BE RELIED UPON BY
LINCENSEE IN DECIDING WHETHER TO LICENSE THE WTS-P SOFTWARE. LICENSEE
ACKNOWLEDGES THAT IT ASSUMES FULL RESPONSIBILITY FOR THE SELECTION AND
USE OF THE SOFTWARE TO ACHIEVE ITS INTENDED PURPSOES. LICENSOR DOES NOT
WARRANT THAT THE FUNCTIONS CONTAINED IN THE WTS-P SOFTWARE WILL MEET
LICENSEE’S REQUIREMENTS OR THAT THE OPERATION OF THE WTS-P SOFTWARE IS
INTERRUPTION OR ERROR FREE. LICENSOR ADDITIONALLY DISCLAIMS ALL
OBLIGATIONS AND LIABILITIES FOR DAMAGES, INCLUDING BUT NOT LIMITED TO,
SPECIAL, INDIRECT AND CONSEQUENTIAL DAMAGES, ATTORNEY FEES AND COURT
COSTS ARISING FROM OR IN CONNECTION WITH THE USE OF THE WTS-P SOFTWARE
LICENSED UNDER THIS AGREEMENT. SOME STATES DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

Limitation of Liability

Licensor's entire liability and Licensor's sole and exclusive remedy for breach of the foregoing warranty,
or for any other legal, equitable or statutory claims, shall be, at Licensor's option, to either: (i) return to
Licensee the amount paid by and/or due from Licensee in the twelve month period immediately preceding
the event giving rise to the liability claim; or (ii) repair the defects or replace the WTS-P Software. In no
event shall Neopost USA be liable for consequential, special, exemplary, indirect, or incidental damages
(including damages incurred from loss of business profits, business interruption, loss of business
information, and the like) arising out of or in connection with the use, or inability to use, the WTS-P
Software, for errors caused by improper configuration or installation of WTS-P Software by Neopost
USA, or for any interruption of service.

Indemnity
Licensee agrees to indemnify and hold harmless Licensor for any claims brought against Licensor arising

in whole or in part out of claims brought against Licensee involving tracking, mishandling or misplacing
items while using WTS-P Software.



Confidentiality

Licensee will treat the WTS-P Software as confidential information belonging to Licensor that is being
made available to Licensee in confidence. Licensee agrees to treat the WTS-P Software with at least the
same care as it treats its own confidential or proprietary information.

Representations and Warranties

Licensee represents and warrants that the person checking the box, signing, authorizing, or agreeing to
this License Agreement is authorized and has explicit authority to enter into and execute this License
Agreement. Licensee explicitly waives any defenses to the contrary.

Privacy and Terms of Use

The primary purpose for the WTS-P Software is for the routing, tracking, and delivery of packages. This
use requires certain location data that identifies an individual and may include — but not required — the
name, delivery location or address, email address, phone number, and organizational identification. You
shall not store personally identifiable information in the Software. Personally identifiable information is
defined as: social security numbers, credit card numbers, biometric identifiers, indirect identifiers, and
private health information or health related data (defined in 45 CFR Parts 160 & 164 “HIPPA Privacy
Rule), collectively referred to as “HIPAA.”

Functionality and automatically generated content that includes any Confidential Data will have
mechanisms to comply with the Family Educational Rights and Privacy Act. Neopost USA will not use or
have access to Confidential Data from education records except in accordance with the requirements
established by the education agency or institution that discloses that information. Confidential Data is
defined as any data or information that is created, obtained, accessed (via records, systems, or otherwise,
receives (from you or on your behalf), or uses in the course of its performance of the contract which
includes, but may not be limited to any data protected or made confidential or sensitive by the Family
Educational Rights and Privacy Act, as set forth in 20 U.S.C. § 1232g (“FERPA”).

This WTS-P Software Agreement is subject to, and Licensee agrees to abide by, the Terms of Use
Agreement and Privacy Agreement published on the website of the Software. Licensor may modify the
Terms of Use and Privacy Agreements from time to time and without notice to Licensee.

Dispute Resolution

ANY DISPUTE OR CLAIM RELATING IN ANY WAY TO THE USE OF THE WTS-P SOFTWARE
OR THIS AGREEMENT WILL BE RESOLVED THROUGH BINDING ARBITRATION, RATHER
THAN IN COURT. The Federal Arbitration Act governs the interpretation and enforcement of this
provision; the arbitrator shall apply Connecticut law to all other matters. Notwithstanding anything to the
contrary, any party to the arbitration may at any time seek injunctions or other forms of equitable relief
from any court of competent jurisdiction. THE PARTIES EACH AGREE THAT ANY AND ALL
DISPUTES MUST BE BROUGHT IN THE PARTIES' INDIVIDUAL CAPACITY AND NOT AS A
PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. BY ENTERING INTO THIS AGREEMENT AND AGREEING TO ARBITRATION,
LICENSEE AGREES THAT IT AND LICENSOR ARE EACH WAIVING THE RIGHT TO FILE A
LAWSUIT AND THE RIGHT TO A TRIAL BY JURY. IN ADDITION, LICENSEE AGREES TO
WAIVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR LITIGATE ON A CLASS-WIDE
BASIS. LICENSEE AGREES THAT IT HAS EXPRESSLY AND KNOWINGLY WAIVED THESE
RIGHTS.



Attorney’s Fees and Costs

If it is necessary to submit a claim to binding arbitration, the prevailing party shall be entitled to
reasonable attorney’s fees, costs, and expenses in addition to any other relief to which it may be entitled.

Changes

Neopost USA reserves the right to change this WTS-P Software Agreement any time, and the changes
will be effective when posted, on our website for the Services, or when we notify you by other means.
Licensee agrees to these changes by the checking of the box agreeing to the changes or by continued use
of the WTS-P Software. These changes shall supersede any previous terms and conditions and shall
control.

General Provisions
Complete Agreement. This License together with all schedules or other attachments, which are

incorporated herein by reference, is the sole and entire Agreement between the parties. This Agreement
supersedes all prior understandings, agreements and documentation relating to such subject matter.



