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97% customer 
satisfaction rate
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A rich history of  
world-class leadership
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7 trillion personalized 
experiences annually

BACKED BY THE EXPERTS
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iX-7 Series with S.M.A.R.T.®

The polished look of an iX-7 Series mailing system defies its impressive ability to handle your mailroom’s 
most difficult jobs. When powered by S.M.A.R.T.® software, the iX-7 creates a consolidated and organized 
epicentere that streamlines workflows by combining essential operations into a user-friendly, all-in-one 
solution. The polished look of an iX-7 Series mailing system defies its impressive ability to handle your 
mailroom’s most difficult jobs. 

Quadient and Bullfrog Power®  
Quadient is proud to partner with Bullfrog Power, Canada’s leading green energy provider. Bullfrog Power 
provides green energy for all Quadient’s Canadian facilities, which reduces each facilities environmental 
impact and supports the growth of green energy projects in Canada. Bullfrog Power’s generators inject 
100% green electricity back into the grid to match the power consumption of all iX-Series postage systems 
installed at new customer locations. Postage meters powered by green energy are a first for the industry 
in Canada and demonstrate Quadient’s commitment to sustainability efforts. 

iX-7 Series

TRANSFORMING MAIL CENTRE OPERATIONS
Dynamic. User-Focused. Smart.



iX-7 Series with S.M.A.R.T.®

S.M.A.R.T. provides the ultimate Shipping, Mailing, Accounting, Reporting and Tracking experience – 
all from a single dashboard! This solution combines leading edge technologies to improve customer 
interactions and business processes. A consistent look and feel across each element provides familiarity 
to users, making navigation simple and intuitive. S.M.A.R.T. fuels stronger business communications with 
your internal and external customers by providing detailed shipping and tracking notifications, robust 
accounting to consolidate mail and shipping spending, and extensive reporting options, to name a few.

Revolutionize Mail Management  
with S.M.A.R.T.

SHIPPING

•	 View rates and services from one 
screen. S.M.A.R.T. will automatically 
compare carriers to identify the 
lowest cost or fastest delivery 
method of processing parcels, saving 
time and money.

•	 Create custom package types and 
favorites for frequently used boxes or 
envelopes to print a shipping label.

•	 Automatically verify that your 
destination address is up to date. Our 
address verification service is included 
at no additional cost.

•	 Assign printing permissions to 
users working in the office, at a 
different location or working from 
home with Desktop Print. Desktop 
printing provides flexibility within an 
organization while decreasing mail 
centre workload.

•	 Establish potential cost saving 
opportunities, decrease the number 
of work steps to process items, and 
better organize shipments when 
using multi-package mode.

This best-in-class powerhouse shipping application provides the flexibility to print Canada Post approved 
shipping labels from any office or thermal label printer quickly and easily. Preparing shipments online 
provides access to Canada Post’s Solutions for Small Business program, which is free to join and offers up to 
40% off Canada Post shipping services.

External 
Weighing Platform

iX-7 Postage Meter

S.M.A.R.T. all-in-one solution

iX-7 Control Panel 
Professional Label Printer

Dynamic Scale

Mixed-size Mail Feeder with Sealer

Catch Tray



iX-3 Series with S.M.A.R.T.®

ACCOUNTINGMAILING

Take full control of your iX-7 and create an unparalleled 
user experience.  S.M.A.R.T. takes all the features from a 
traditional mailing system control panel and applies them to 
an all-in-one interactive solution.

•	 Find and select discounted Canada Post letter mail 
services.

•	 Print discounted postage and seal envelopes at up to 
150 letters per minute.

•	 Create, modify and select system settings, job 
memories, weighing/sealing modes, or customize 
graphics.

•	 Monitor ink levels, number of pieces processed, 
available postage funds, and add postage funds in 
real time. 

REPORTING TRACKING 

Always know when and where your items are with  
S.M.A.R.T. software.

•	 Free confirmation of delivery on all parcels at no extra cost. 
All tracked services IDs are stored for up to 13 months. 

•	 Keep your customers informed by providing delivery email 
alerts each step of the way.

•	 Easily search for specific transactions, reprint labels and 
documents, cancel shipments, make manual adjustments or 
request refunds.

•	 View transaction details including tracking number, sent 
date, service, carrier, carrier charges, shipment surcharges, 
ship from and ship to addresses.

•	 Obtain consolidated views of your mail centre’s activities to 
manage mailing and shipping operations.

•	 .

S.M.A.R.T. provides users the ability to set up specific 
accounts, allowing for greater level of reporting granularity. 

•	 Postal account reporting tracks spending, providing the 
tools you need to stay on top of expenses.

•	 Automatically assign postage spend data to up to 
3,000 unique accounts with Scan and Drop account 
allocation.

•	 Assign accounts to desktop users to automatically 
allocate spending activity for every shipment completed 
inside and outside the office. 
 
 

Easily produce informative reports and color graphs that 
give you the details you need. 

•	 Generate postage expense reports by service, carrier, 
account/department, operator, pieces processed, 
postage spent, predefined or custom time periods  
– and more!

•	 Visualize reports using colorful charts or graphs and 
export your data in a variety of formats. 
 

Leading Edge Technology. Simple Navigation. Fueling stronger business communications with your internal  
and external customers. The iX-Series with S.M.A.R.T. will revolutionize your mail centre operations.



iX-7 Series with S.M.A.R.T.®

SPECIFICATIONS
Processing speed Up to 150 lpm

Autofeeder with envelope  
sealing Standard

Smart start Standard

Envelope minimum 3.5” X 5”

Envelope maximum 10” X 13”

Envelope thickness Up to 5/8”

Envelope orientation Landscape or portrait

Integrated weighing platform 3kg standard

Differential weighing Standard

GET WEIGHT Standard

Connectivity LAN standard

Rate shortcut keys 6

Impression memories 9

Custom graphics memories 8 standard / 1 open 

Incoming date stamp Standard

4-digit PIN code Standard

Accounts/departments Up to 3,000 with S.M.A.R.T

About Quadient®
Quadient is the driving force behind the world’s most meaningful customer 
experiences. By focusing on three key solution areas including Intelligent 
Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, 
Quadient helps simplify the connection between people and what matters. 
Quadient supports hundreds of thousands of customers worldwide in their 
quest to create relevant, personalized connections and achieve customer 
experience excellence. Quadient is listed in compartment B of Euronext Paris 
(QDT) and is part of the CAC® Mid & Small and EnterNext® Tech 40 indices.

Guided by Quadient’s Sustainable Design and Responsible Manufacturing Policy, our products may contain reused components.  
For more Information, visit www.quadient.com/about-us/sustainable-design-and-manufacturing.

For more information about Quadient, 
visit www. quadient.com

Quadient® and the Quadient logo are registered trademarks of  Quadient group AG. All other company and product names may be trademarks and are the property of their respective owners. 

All information in this document, including descriptions of features, functions, performance and specifications is subject to change without written notice at any time. 

Low ink courtesy alerts Standard

Automatic postal rates download Standard

Myquadient subscription Standard

Online shipping subscription  
single carrier Standard

OPTIONS

S.M.A.R.T. subscription Available

S.M.A.R.T. desktop/remote access Available

Dynamic weighing platform Up to 90 lpm

External weighing platforms 3, 5, 10 and 35kg

Stand-alone weighing platforms 5, 15 and 35kg

Accounts/departments upgrade 200 or 500

Wireless Barcode scanner Available

WiFi Adapter Available

Thermal label printer Available

Touchscreen PC Available


