PROPERTY &
CASUALTY,
AND LIFE
INSURANCE

Create meaningful
connections and build trust
with your policyholders,
agents and brokers
For insurance organizations, competitive
differentiation relies on customer experience (CX), but
many are struggling to make meaningful progress
due to legacy technology, departmental silos and
rapidly changing regulations.
From life to property and casualty insurance,
Quadient’s portfolio of industry-leading Customer
Experience Management (CXM) solutions empower
insurers to understand, prioritize and optimize every
interaction with their claimants or policyholders, new
customers, agents, brokers, and all the stakeholders in
the insurance network.
BACKED BY
THE EXPERTS

Gartner, Forrester,
and Aspire

EXPERIENCE

A rich history
of world-class
leadership

PROVEN RESULTS
97% customer
satisfaction rate

EXPERTISE

8 billion personalized
experiences annually

“With Inspire, we have leading edge capabilities
in terms of how we present customer data and
deliver content to our customers. Historically
we have served a demographic that preferred
receiving paper documents. Going forward,
our clients expect to receive correspondence
and access their account information over a
variety of communication channels. Inspire’s
robust capabilities and the company’s excellent
professional services and support teams are
making that transition extremely smooth. Inspire
has been a real game changer for us.”
—Randi Gordon, Director, Customer Communications
Management, Pacific Life.

“Quadient has been
extremely helpful in
showing us the best

Build a strategic,
customer-centric culture

way to accomplish

Insurance executives recognize customer experience as a top

certain tasks and they

to help you understand who your customers are, where journeys

had our employees
fully trained in less
than six weeks. I’ve
worked with many
providers over the
years and Quadient
is at the top when

business priority, but does your business have the right solution
are broken and what next best actions are recommended? Inspire
Journey is the only cloud-based journey management solution
that integrates mapping, analytics and journey orchestration
with customer communications so you can deliver customer-first
experiences.

Move beyond transactional
interactions. Build trust with
omnichannel customer experiences
Customer interactions and communications are the bedrock of
customer experience. However, disparate point systems generating
inconsistent communications, channel-focused strategies

it comes to their

disconnected from the customer journey, and maintaining

knowledge and

centric communciations..

professionalism.”
—Senior Vice President, Policy
Business Integration. Top U.S.
Commercial Insurer

compliance across regional or country borders prevent customer-

Inspire Evolve and Inspire Flex, our award-winning customer
communications management (CCM) solutions, allow your
business to regain control of the customer experience and all the
communications and interactions they receive from a single hub,
regardless of channel.

Optimize your customer
communication strategy:
• Increase conversion by nudging consumers
through the quoting process and eliminating
drop offs with intelligent forms and
notifications.
• Improve adoption of lower cost digital
channels by leveraging email and storing
important information on the insured’s portal
such as policies, IDs, beneficiary information,
and more. Give your call center reps the
ability to retrieve those communications
instantly to better support when customers
do call.
• Provide policy holders with the online selfservice tools to complete any task on any
device: change beneficiaries, add a driver,
purchase additional coverage, and more.
• Reduce billings and claims-related calls
by creating best-in-class customer
claims communications delivered right

“Inspire has dramatically improved our
control over customer communications.
We can now manage each step in the
process of generating and sending a
policy, including the design aspects that
make the communication more attractive
to our customers.”
—Alexandre Putini, Superintendent of Digital
Channel Systems & Contact Center, SulAmérica

to the customer’s inbox, and sending
timely updates via SMS, WhatsApp, push
notifications or by leverging the power of
video.

Empower your business to manage
content and own the customer
experience, from home or the office:
• Allow lines of business, compliance,

Increase agility and move your
business forward
Your organization might have a complex tech stack, comprised
of home-grown, acquired or legacy solutions. Or, your

marketing, and other teams to manage

organization may be nimble and looking for a customer

content without relying on IT change

communication solution that doesn’t require on premise

requests.

installation, maintenance and regression testing headaches.

• Ensure touchpoints are data and rule driven,
governed by approval processes.
• Create an area within each template where
your customer-facing employees can
personalize communications in a controlled
envinroment, so you dont’ have to choose
between compliance, whether regulatory or
brand, and customer experience.

Create meaningful connections
that are:
• Personalized and empathic.
• Can be delivered to the customers channel
of choice.
• Compliant, traceable and auditable.
• Guided by Inspire Journey to deliver the best
business outcome and customer experience.

No matter where your business is today or where it needs
to go tomororw, Inspire Flex and Inspire Evolve allow you to
consolidate all your customer communications in a single
hub, whether that’s on premise, hyrbid cloud or full SaaS. Our
award-winning solutions let your business leverage customer
data, wherever it resides, to create highly personalized, dynamic
communications that can be sent through your customers
preferred channel. As your business needs grow and change, as
new channels emerge and customer preferences change, Inspire
solutions scale, grow and evolve with your business.
In fact, we’ve created a powerful migration technology that
speeds up the process of re-using your content and retiring
legacy communication platforms that no longer serve your
business, so your teams can focus on what matters.

“Quadient’s professional services
team, including the expertise of
the developers and trainers, have
made all the difference when it
comes to delivering a seamless
implementation. They have fully
trained our staff on how to get the
most out of Inspire’s many features
and they helped design a web
service integration that enables
us to gather critical customer
information from our legacy
mainframe systems.”
—Cristiano Barbieri, CIO, SulAmérica

Leverage our strategic partnerships
We know the insurance business is complex. That’s why we surround ourselves with partners that extend our belief in customer centricity,
providing value and moving your organization forward. We have hundreds of partners globally, here are a few:

About Quadient®
Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing on three key solution
areas including Intelligent Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, Quadient helps
simplify the connection between people and what matters. Quadient supports hundreds of thousands of customers worldwide
in their quest to create relevant, personalized connections and achieve customer experience excellence. Quadient is listed
in compartment B of Euronext Paris (QDT) and is part of the CAC® Mid & Small and EnterNext® Tech 40 indices.
For more information about Quadient, visit quadient.com.
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